FINTECH

Date: 02.01.2020

To,

LAURUS LABS LTD

2"° FLOOR, SERENE CHAMBERS

ROAD # 7, BANJARA HILLS
HYDERABAD - 500 034

Dear Sir/Madam,

Sub: Investors’' Grievances report for the period from 01.10.2019 to 31.12.2019

STATEMENT OF INVESTOR COMPLAINTS DURING THE QUARTER ENDED 31st December 2019

This is to certify and disclose the number of complaints received and resolved pursuant
to compliance under Regulation 13(3) of SEBI (Listing Obligations And Disclosure
Requirements) Regulations, 2015.

Details of the requirement of Regulation 13(3) of SEBI (Listing Obligations And
Disclosure Requirements) Regulations, 2015 are given below.

S.No | Particulars Details Remarks/Reasons thereof,
(In Numbers) | required if any:

Number of Investor complaints
1 pending at the beginning of the 0
quarter

Number of Investor complaints

2 received during the quarter 0
Number of Investor Complaints
3 | disposed of during the quarter 0

Number of Investor Complaints 1
4 remaining unresolved at the 0 '
end of the quarter

Thanking you,

Yours faithfully,
For KFin Technologies Private Limited

(Formerly knswn as “Karvy Fintech Private Limited”)

Ganesh Ch dra Patro
Senior Ma

KFin Technologies Private Limited
(Formerly known as "Karvy Fintech Private Limited")

Registered & Corporate Office

Selenium Building, Tower-B, Plot No- 31 & 32, Financial District, Nanakramguda, Serilingampally, Hyderabad, Rangareddi, Telangana, India,
500032.
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